CHR \) Solutions

5929 Balcones Drive, Suite 200
Austin, TX 78731-4280

Phone: 512.343.2544

Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION

VIA ECFS

June 25,2014

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90;
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42

Request that Information Submitted to the Commission be Withheld from Public Inspection
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality
Improvement Plan included in FCC Form 481

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90,
07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket
No. 10-208, Before the Federal Communications Commission

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Peoples
Telephone Cooperative, Inc. (the Cooperative), Study Area Code 442065, is submitting a completed
FCC Form 481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket
Nos. 10-90 and 11-42. The Cooperative, by its authorized representative, hereby requests
confidential treatment of two attachments to its FCC Form 481: (1) the five-year service quality
improvement plan and (2) the financial annual report, both of which were redacted in the ECFS
submission. The request for confidential treatment of the five-year plan is being made pursuant to
section 0.459 of the Commission’s rules and Exemption 4 of the Freedom of Information Act (FOIA).
The request for confidential treatment of the financial annual report is being made pursuant to the
FCC’s November 16, 2012 Protective Order in WC Docket No. 10-90 et al. These attachments
contain competitively sensitive data that Peoples Telephone Cooperative, Inc. maintains as
confidential and does not normally make available to the public. Release of this information would
have a substantial negative impact on the Cooperative.

Austin, TX e Bangalore, India @ Camden, AR e Dallas, TX e Houston, TX e Lubbock, TX
Mitchell, SD e Portland, OR e Rapid City, SD e Sioux Falls, SD CHRSqutions




CHR \) Solutions

Ms. Marlene H. Dortch
June 25, 2014
Page 2 of b

Five-Year Service Quality Improvement Plan

Pursuant to section 0.459 of the Commission’s rules and Exemption 4 of FOIA, Peoples Telephone
Cooperative, Inc. requests that the text and data extracted from its five-year service quality
improvement plan be withheld from public inspection because it contains competitively sensitive
commercial and financial information that the Cooperative keeps confidential. Public availability of
this information would have a substantial negative impact on the Cooperative.

In accordance with section 0.459 of the Commission’s rules, the following information is provided in
support of this request:

(1)

Identification of the specific information for which confidential treatment is sought:

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan.
Specifically, confidential treatment is sought for all information in the five-year plan related to the
Cooperative’s access line counts, existing broadband capabilities, and its network investment
plans through 2019 that will improve service quality for its customers.

Identification of the Commission proceeding in which the information was submitted or a
description of the circumstances giving rise to the submission:

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC
Form 481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481
requires incumbent local exchange carriers receiving high cost support to attach a five-year
service quality improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1).

Explanation of the degree to which the information is commercial or financial, or contains a trade
secret or is privileged:

The five-year service quality improvement plan contains granular information on the
Cooperative’s access line counts and existing broadband capabilities as well as detailed plans
for financial investments in its network through 2019 to improve service to subscribers. This is
closely guarded, privileged information that the Cooperative does not make publicly available.
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(4)

(8)

Explanation of the degree to which the information concerns a service that is subject to
competition:

Broadband is subject to increasing competition in the areas served by rural, rate-of-return
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or
more wireless Internet service providers. Most RLECs also face competition from at least one
other wireline broadband provider such as a larger cable company, who will typically seek to
“cherry pick” the lower cost portions of the study area. In addition, all RLECs face competition
throughout their territories from satellite broadband providers.

Explanation of how disclosure of the information could result in substantial competitive harm:

Disclosure of the information contained in the five-year plan would provide competitors with
detailed, granular information regarding the Cooperative’s access line count, its existing
broadband capabilities, and its strategic plans for network investments. This would give
competitors invaluable confidential information with which to develop their own strategies for
investing in the service area, thereby bringing substantial competitive harm to the Cooperative.

Identification of any measures taken by the submitting party to prevent unauthorized disclosure:

The Cooperative has continually treated the extracted information in its five-year plan as
confidential and carefully controls the information to protect it from competitors. Access to the
information is limited to employees that require it and to non-employees with confidentiality
obligations such as lenders, consultants, auditors, and attorneys. In addition, when such
information is required to be submitted to a state regulatory authority it has been filed as
confidential information, not available to the public.

Identification of whether the information is available to the public and the extent of any previous
disclosure of the information to third parties:

The redacted information in the five-year plan is not available to the public, and third party
access is limited as described in (6) above.

Justification of the period during which the submitting party asserts that material should not be
available for public disclosure:

The Cooperative requests that the extracted information be withheld from public inspection
indefinitely. Although the information reflects the Cooperative’s service improvement plans for a
five year period, it would provide a very useful baseline for competitors for several years beyond
that period.
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(9) Any other information that the party seeking confidential information treatment believes may be
useful in assessing whether its request for confidentiality should be granted:

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained
from a person that is privileged or confidential. Based on the responses provided above, the
information in question satisfies this test.

Financial Annual Report
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost

support to attach a full and complete annual report of the Cooperative’s financial condition and
operations pursuant to 47 C.F.R. §54.313(f)(2). Peoples Telephone Cooperative, Inc. seeks
confidential treatment of its financial annual report pursuant to the November 16, 2012 Protective
Order in WC Docket No. 10-90, et al. The Protective Order specifically covers information filed
pursuant to 47 C.F.R. §54.313(f)(2).

Peoples Telephone Cooperative, Inc. is providing to the Office of the Secretary, under seal, this cover
letter and the Form 481 filing which includes the confidential information that is being requested to
be withheld from public inspection.

Each page of the five-year service quality improvement plan confidential submission bears the
legend, “CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE.”

Each page of the financial annual report confidential submission bears the legend, “CONFIDENTIAL
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135,
05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.”

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter
is marked “REDACTED - FOR PUBLIC INSPECTION.”

Two copies of this cover letter and the Form 481 filing with the confidential information are also
being delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline
Competition Bureau.

The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 (rel. Nov. 16, 2012).
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This cover letter includes no confidential information and the text is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.
Sincerely,

. ONeaN fm?ﬂ.ﬂ_

Lisa A. McLaughlin

Authorized Representative for
Peoples Telephone Cooperative, Inc.
LAM/ pjf

Enclosures

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission, (2 hardcopies of non-redacted submission)
Mr. Steven Steele, Peoples Telephone Cooperative, Inc.




FCC Form 281
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No, 3060-0819
Data Collection Form luly 2013
<010> Study Area Code 442130
<015> Study Area Name PEOPLES TEL COOF -TX
<020> Program Year 2015
<030> Contact Name: Person USAC should cantact

with questions about this data

Gena von Reyn

<035>

Contact Telephone Number:
Number of the person identitied in data line <030>

9038783172 ext.

<039> Contact Email Address:
Emalil of the person identitied in data line <030> genavripecplescom. nat
54.313 54.4922
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

{check box when complete)

<100> Service Quality Imprevement Repaorting [eomplete attached warksheet)
<200= Outage Reporting (voice) {camplete attached warksheat) v v ‘
<210=> | < check box if no outages to report v "\‘Q
<300> Unfulfilled Service Requests {vaice) I 0 |
<310> Detail on Attempts (voice) | ”u\:\“\“
{attach descriptive dacument)
W] 3
<320> Unfulfilled Service Requests (broadband) 11 I—HN\‘Q\\
142130E%330 , pdF -
<330> Detail on Attempts (broadband) [ s | b\‘q\%
(attach descriptive document)
<400> Number of Complaints per 1,000 customers {voice)
<4105 Fixed ~ [3.957 e il s ]
<420> Maobile 9.0
<430> Number of Complaints per 1,000 customers {broadband) m
AiD il 7 [
<450> Mobile 0.0
<5pg> Service Quality Standards & Consumer Protection Rules Compliance {cheek to indicate certificatian) [ v I v |
A02130TX510, pdf
<510> {ctiached deseriptive document) I v " v !
<600> Functionality in Emergency Situations {eheck to Indicate certification) | v I[ v |
442130TX610.pdf
(ottached descriplive document) I v I I v |
<610>
<700= Company Price Offerings (voice) (camplate attached workshest) \‘.\.\
<710> Company Price Offerings (broadband) {complete attached worksheet] N NN
<800> Operating Companies and Affillates {compiete attached worksheet) v
<900> Tribal Land Offerings (Y/N)? {if yes, complete attoched worksheet) ,z h
<1000> Voice Services Rate Comparability feheck to indicate certifieation) 8 |,:\\}\\t‘:\
442130t%1010. pdE
<1010> {attach deseriptive dacument) h\m‘\v\‘
<1100= Terrestrial Backhaul (Y/N)? @ O if not, check to indicate cartification) Fi | I\\\_\N'l\
<1110= {complete attached worksheet) - ‘\W
<1200> Terms and Condition for Lifeline Customers fcomplete attached worksheet) N —J I
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap local Exchange Carriers
<2000= {eheek to indieate eestiffeation)
<2005> {camplete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certiffcot/on)
<3005> [eampiete ottached worksheet)
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No, SUBO-BSEEIUMB Control No, 3060-D819
July 2013
<010> Study Area Code 142130
<015>  Study Area Name PEOPLES TEL €OOP -TX
<020> Program Year 2015
<030> Contact Name = Person USAC should contact regarding this data Gena ven Reyn

<035> Contact Telephone Number - Number of person identified in data line <030> 3038583172 ext.

<039> Contact Emall Address - Email Address of person Identlified in data line <030>  genavripeoplescom.ner

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Mame af Reporting Carrier: PEOPLES TEL COOF -TX

Signature of Authorized Officer;  SERTIFIED ONLINE pate  06/21/2014

Printed name of Authorized Officer; Sharen Hurley

Title o position of Authorized Officer: Manager of Regulatory Affairs

Telephone number of Authorized Officer: 9038783134 axt.

J5tudy Area Code of Reporting Carrier: 442130 Filing Due Date for this form: 07/01/2014

Persans willfully making false statements on this form ean be punished by fine ar forfeiture under the Communications Act of 1934, 47 U.5.C 5§ 502, 503(b), ar fine of imprisanment
under Title 18 of the United States Code, 18 U.S.C § 1001,

Fage 12



Page 13

Certification - Agent / Carrier FEE Form 481
Data Collection Form OMB Control No. 3060-09B86/0MB Contrel Na. 3060-0819
July 2013
<010>  Study Area Code 442130
<015>  Stuey Area Name PEOPLES TEL COOF -TX
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Gena von Reyn

<035> Contact Telephone Number - Number of person identified In data line <030> 9038783172 oxt.

<039> Contact Email Address - Email Address of person (dentified in data line <030 genavripeoplescomn. Aat

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer ta Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|1 eertify that (Namae of Agent) iz authorized to submit the information reporied on behalf of the reparting carrler. |
also certify that | am an officer of the reporting carrier; my responsibliities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my ge, the ref and data p to the authorized agent is accurate.

Name of Autharized Agent;

|Hame of Reporting Carriar:
ISIgmture of Authorized Officer: Date:
Printed name af Authorized Officer:

Title or position of Authorized Officer:

[Telephone number of Autharized Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this farm:

Persans willlully making false statamants on this form ean be punished by fine or forfaiture under the Communications Act of 1534, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

i, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal sarvice support reciplents on behalf of the reporting carrier; | have provided
[the data reported herein based on data provided by the reporting carrler; and, to the best of my knowledge, the infarmation reported herein is accurate.

Narne of Reperting Carrier:

Name of Autherized Agent or Emplayee of Agent:

signature of Authorized Agent ar Employae of Agent: Date:
Printed name of Authorized Agent or Employee of Agent:

Title or position of Autherized Agent or Employes of Agent

Telephone number of Authorized Agent ar Employee of Agent:

Study Area Code of Reporting Carrler: Filing Due Date fer this farm:

Parsans willlully making false statements on this farm can be punished by fine or forfeiture under the Communications Act of 1834, 47 U.5.C. §5 502, 503(b, of fine of Imprisonment under Title
18 of the United States Code, 18 U.5.C §1001.

Page 13



Attachments



wm‘wa e ¥S0 00 s°0T ES DO0H WIP XL
¥5THT e T oo 5"0T s AATID A¥d XL
BSUPT s ¥S70 00 s°o1T ud TTAdWNTD AL
o oo ¥S°0 oo 0% 81 SONIH¥4S SSEH4AD XL
BETET S'E L oo 5°0T 4l NEATOD KL
FEUET £'E =70 0o SH0T e ATHAD AONYS s
S0°5T 0'g 650 0o s 01 EEL HONVHE FaYI s
BSUBT S E ¥S'0 oo ER) ua SILNTX AE
P5TET $€ ¥5°0 0o 501 LE HNNAM HE
F5UBT sg ¥ 0 ae s'o1 Ha 0DIYL —
B5FT 5°F ¥S°0 e 5°0% i d¥D NYVOHEd Bk
BS BT (34 k50 0 s'01 u3 NOIL¥0d XL
b5 't ¥5°0 00 S10T Ad NITINVE NIZg =
Faad pue saley aui| sad |eyo) | adiey) adinsag 334 a3iuag (essanun Rels | ABiey) aun J2quasgng ajels EICERTIVET adh) aey (2132) ovs (231} 25ueyang Bl
eauy papuaixg Aojepuew |B307 |[ENjUSP|SAY
= =50> <v0> <E0> <z0> <ag> <ge> e e
<EQL>
88ley) aopuas [EI07 [ElIUAPISAY BpIM-B1ElS B|BS  <7OL>
YIOZ/T/T aleq anoaya aSieyd a3JAS (2307 [ENURPISAY  <TOL>

AEuTwodsaTdosdeIARUSE  ¢Eg> au)| EIEP U Payliuap] Uosiad J0 s5aJppy [IBWF - SS8IpPY IEWT 1eIU0)  <5E0s

"IN TLIEBLBEDS <QED> U] BIEP Ul PAUNU3PI U0SIad J0 JAQWNN - J3qUny auoydajay DeIue)  <SE0>

sy Uoa EuED

elep s1y) Fuipsedau Pejuod pINoys JYSN UDSIad - SWeN Peu0)  <QEl>

STOZ

dea) wesdosd <070

Xi- 4000 T3IL SIT40Fd

awen easy Apms  <STO>

DELZEkE

3po] BSAY ApMS  <0TO>

€102 Mnr
6T80-090€ "ON l00U0] BNO/98560-090F ON [0HLG) BIND
T8k Wi0d D34

o4 uonaajo) eleq
ejeq aley oA Jujpnjau) sBulayo 3oud (00L)




0o 0°Z 0°at S6° 66 00 56°66
aouemoTy ebesn B @aey lou Op BN "ISYID
2oueno Ty abesn ' aaEy 10U Op 3M "I3Y3I0 e 02 o3 56765 oy 62 %3
FoURMOTTVY SBRSN © SARY I0U Op =M 'ISYID 9°e L oy BEIEE L S6°6¥%
souBmoTTY 36PSn B 3ARy 20U Op 3M ‘I3YI0 2 = ore S6°6C oo S56°5E e XL
{13325} paydeay Jw uaym ? o 4 (sdaw)
uaNeL uonIY (g9} [F9IN) P30S PEOIIN| - pads peojumon i o s E._w.&n {oau) aBueyng | HES
souemoy afesn | SIVEMO|Y afesn| 9SS pueqpecsd - aapuas puegpeoig sa)ey [e10L paienday Aieis [euapisay
<pp> <Ep> <gp> <Tp> < <{9> <149> <TE> <TE> <TTL>
3au-wodsaTdoadsIaeuah <0EQ> BUl| 1ep Ul Pa1yIuapl LosIad JO SSAUPPY [lBWT - SSAUPPY |Ie1WF PeIUD)  <BED>
-3%3 ZLIEBLBEDS <(EQ> 3| BJEP U} Payiuap) uosiad §o Jaquny - JSQuny Fucydaj@] PeIuD]  <SEQ>
ufad uoA EUSD elep sy} SupseSas 1321000 PINOYS DS U0Siad - AWEN PeIUo]  <Of0>
ST0Z Jea,) weidold <070
Xl- 4000 TEL SITH0Ed BweN eany Apmis  <STO>
OETZEY apo] eduy Apnig  <QTO>
€10z Ajnr
6T80-090E "ON 941800 BINO/IBE0-030E "ON IPAMOD BIND W04 UORI3||0) EIED
T8 wio4 324

sSuuayn a0ud pueqpeosg (0TL)




WoDTaL SUOTILXANUOD ED0EFE SUOTIed TUNUWOD JHg
SS2T2ITM Sa1doag BEOGTY *Oul 'ggl WSy SeXal
uopeudjsaq puesg 10 Auedwo) sy ssaumsng Jujog VS sageIyY
<EE> <fE> <TE> <ET8>
aucu Auedwo?) Sunesadg  <zT8>
auou Auedwo] FUIpioY  <TT8>
~oul ‘sayicaedoos suoydsyal serdess iBue) unsoday <OIE>
Jau moosstdesdaraeuab <QE0> 3uy| elep ul paynuap| uosiad o ssauppy JIEWT - SS2UPPY [lBWw3 DBIU0T  <RE(>
"3XT TLIEELBLOS <0E0> 2ul| 2lep Ul payiuap uossad Jo Jaquiny - JaqWnp suoydaja] 178IUD) | <GE0>
A3y uea euag elep siy} Surpiedas 1983U0D PINCYS JYSM UOSIad - SWEN 19EIU0]  <0E0>
S10Z 1B3 ) WesBold  <0z0>
Xi- 400D TAl 5314034 BlWeN easy APNIS  <GT0>
OETZEP 3P0 easy APNIS  <QTO>
ET0Z AP
6T80-090€ 'ON |0AUOD 8ND/9IBE0-090E ‘ON [0UIU0D BND Wiog uoiajjo] ezeq
T8l wiod 204 sajuedwo? Supesado (008)




REDACTED - FOR PUBLIC INSPECTION

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN

Following is the initial five-year service quality improvement plan for Peoples Telephone Cooperative,
Inc. (“Peoples” or “the Cooperative”) pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC’s
network throughout its service area. The USF/ICC Transformation Order establishes a public interest
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps
downstream and 1 Mbps upstream (4:1) “upon reasonable request.” A service quality improvement
plan cannot project where in the service area reasonable requests will be made. However, the
proposed service improvements in this plan result in the availability of 4:1 or better service to a
greater portion of the Cooperative’s service area than is currently available.

Although this plan is a good faith effort by the Cooperative, it is subject to change, given the
uncertainty faced by ETCs regarding whether capital investments will be recoverable over the five
year planning horizon. Factors that may affect the capital improvements plan include erosion of the
customer base due to competition, alternative technologies, economic conditions in the service area,
and unpredictable changes in the universal service support amounts an ETC receives.

Peoples owns and operates thirteen exchanges serving subscribers in north eastern Texas. The
service area includes portions of Camp, Delta, Fannin, Franklin, Hopkins, Hunt, Lamar, Titus, Upshur,
and Wood counties. This service area covers approximately 842 square miles.



REDACTED - FOR PUBLIC INSPECTION

Baseline Network Description

Table 1 - Current Broadband Capabilities

Total Estimated Total Estimated
Total Existing . Broadband Broadband % Broadband
Exchange Name Square A Li Population le Li | |
Miles ccess Lines Served Capable Lines Capab_e Capable
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REDACTED - FOR PUBLIC INSPECTION

Narrative Description: 2014 - 2015

Glade Branch & Yantis

System Level




REDACTED - FOR PUBLIC INSPECTION

Narrative Description: 2016 - 2019




LINE 330 - DETAIL ON ATTEMPTS (BROADBAND)

Peoples Telephone Cooperative, Inc. (the Company) strives to serve every customer who requests
service. Inthe event a customer is beyond reach in any of its service areas, Peoples will try to reach the
customer by adding a booster to the line.



ATTACHMENT A

LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES
COMPLIANCE

Peoples Telephone Cooperative, Inc. (the Company) complies with applicable service quality standards
and consumer protection rules as required by the state regulatory commission and the Federal
Communications Commission.

The rates, terms, and conditions under which the Company operates are outlined in its Local Exchange
Tariff, which is approved by the state commission. The Company’s tariff contains provisions regarding
its customer service and protection practices, including resolving disputes with the Company, applying for
service, the classification of business and residential rates, deposits, billing and payment for service,
refusal, disconnection and cancellation of service. The tariff is available for customer review in the
Business Office, as requested. Rates and terms of service are disclosed to customers upon application for
service both verbally and in writing as part of a packet of information for new customers. Rates,
applications and certain terms of service are also available on the Company’s website.

Service quality standards are established by the state commission and the Company consistently meets or
exceeds the standards and provides reports to the state commission, in accordance with the state
commission’s rules.

The protection of customers’ privacy and information is of utmost importance and the Company has a
policy and established operating procedures that comply with the FCC’s Customer Proprietary Network
Information Rules (47 C.F.R. §§64.2001-64.2011). Certification and a description of those operating
procedures are filed at the FCC annually.



LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Peoples Telephone Cooperative, Inc. (the Company) is able to function in emergency situations. The
Company has a reasonable amount of back-up power to ensure functionality without an external power
source. Peoples’ system is reinforced by battery back-ups installed at its headquarters office and
generators at its central offices. The Company also has numerous portable generators that are available to
be moved to any of the remote office sites. In addition, the central & remote office sites are constantly
monitored by the switch which alerts the answering service dispatch in the event trouble is detected. The
network is capable of managing traffic spikes resulting from emergency situations.

Peoples’ is able to reroute traffic around damaged facilities. Although the Company’s ability to reroute
traffic around damaged facilities is not absolute and may be limited in certain circumstances, there is a
restoration plan in place for expeditious recovery of service, including splicing of damaged facilities when
warranted.



LINE 1010 - DESCRIPTIVE DOCUMENT FOR VOICE SERVICES RATE
COMPARABILITY
Peoples Telephone Cooperative, Inc.'s rates are at the current national benchmark established

in July 2013 and are below the national benchmark announced for 2015. Therefore, we are not
more than two standard deviations above the applicable national average urban rate.
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REDACTED - FOR PUBLIC INSPECTION

ARNOLD, WALKER, ARNOLD, & CO., P.C.

Certified Public Accountants and Consultants

Bob ). Arnold, C.P.AL, P.ES, MEMBER

Lanny G. Walker, C.P.A., P.F5, 2

Hyis Arnold, C.P.A, PR Ameritan fndtivute GFf
Andrew T, Arnold, C.B. A, Cerdificd Pabiie Actouniants
Meclissa I. Godfrey, C.PA,

Amy E. Smith, C.P.A. Toxps Soure Society OF

Certificd Public Accountunts

Decentber 6, 2013

Peoples Telephone Caoperative, Inc. and Sobsidiaries
Quitman, Texas

We have audited the financial statements of Peoples Telephone Cooperative, Inc. and Subsidiaries for the year
ended September 30, 2013, and have issued our report thereon dated December 6, 2013, Professional standards
requite that we provide you with information about our responsibilities under generally accepted auditing sfandards,
as well as certain information related to the planned scope and thming of our audit. We have communicated such
information in our letter fo you dated November 20, 2013. Professional standards also require that we communicate
to you the following information related to our audit.

Significant Aundit Findings
Qualitative Aspects of Accounting Practices

Management is responsible for the selection and use of appropriate accounting policies. The significant accounting
policies used by Peopies Telephone Cooperative, Inc. and Subsidiaries are described in Note i to the financial
statements. No new accounting policies were adopted and the application of existing policies was not changed
during 2013. We noted no transactions entered jnto by the Company doring the year for which there is a Jack of
authoritative guidance or consensus. Ali significant transactions have been recognized io the financial statements in
the proper period.

Accounting estimates are an integral part of the financial statements prepared by management and are based on
management’s knowledge and experience about past and current events and assumptions about future events.
Certain accounting estimates are particularly sensitive because of their significance to the financial statements and
because of the possibility that future events affecting them may differ significantly from those expected. The most
sensitive estimates affecting the financial statements werse:

Management's estimates of the depreciabie lives of assets is based upon a range of lives generally used by
telecommunications service entities. Management’s estimates of Habilities of postretirement benefits other than
pensions is based upon actuarial reporting.

The financial statement disclosures are neutral, consistent, and clear.

Difficrdties Encountered in Pesforming the Audit

We encountered no significant difficulties in deafing with management in performing and compieting our audit,
Corrected and Uncorrvected Misstatements

Professional standards require us to accumulate all misstatements identified during the audit, other than those that
are cleatly trivial, and communicate thein to the appropriate level of management. Management hes corrected al}
such misstatements. In addition, none of the misstatements detected as a result of audit procedures end corrected by
management were material, either individually or in the aggregate, to the financial statements t2ken as a whole.

Disagreements with Management

For purposes of this Jetter, a disagreement with management is a financial accounting, reporting, or auditing matter,
whether or not resolved to our satisfaction, that could be significant to the financial statemenss or the auditor’s report.
We are pleased to report that no such disagreements arose during the course of our audit.

915 N. Jefferson Street @ PO Box 1217 » Mt Plessant, Texas 75456-1217 » (903) 5726606 » Fax (903} 572-3751
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Management Represemtations

We have requested certain representations from management that are included in the management representation
letter dated December 6, 2013.

Management Consultations with Other Indegendent Accewmiants

In some cases, management may decide to consuit with other accountants about auditing and accounting matters,
similaz to obtaining a “second opinion” on certain situations, If & consultation invoives application of an accounting
principle to the Company's financial statements or a determination of the type of auditor’s opinion that may be
expressed on those statements, our professional standards requite the consulting accountant to check with us to
determine that the consultant has ail the relevant facts. To our knowledge, there were no such consultations with
other accouniants.

Other Audit Findings or Issues

We generally discuss a variety of matters, including the application of accounting principtes and auditing standards,
with management cach year prior to retention as the Company’s auditors. However, these discussions occurred in
the normal course of our professionat relationship and our tespenses were not a condition fo our retention.

Other Matters

With respect to the supplementary information accompanying the financial statements, we made certain inquiries of
management and evaluated the form, content, and methods of preparing the information to determine that the
information complies with U.S. generally accepted accounting principles, the method of preparing it has not
changed from the prior period, and the information is appropriate and complete in relation to our andit of the
financial statements, We compared and reconciled the supplementary information to the underlying accounting
racords used to prepare the financial statements or to the financial statements themselves.

This information is intended solely for the use of the Board of Peoples Telephone Cooperative, Inc. and Subsidiaries
and is not intended to be, and should not be, used by anyone other than these specified parties.

Respectfuily,

rold, UWalker, uetd & (Zo., P. L.

Arnold, Walker, Arnold & Co., P.C.




